quality

Quality policy of Labtech

"It is the established policy of Labtech Limited to satisfy its customers with goods and services
which exceed their continually rising expectations.

The company aims to achieve this by the use of a fully integrated Quality Management System.

The key elements of this system are :-

Continuous process monitoring together with Advanced Quality Planning to ensure that quality
is built into our products, and that we are consistently able to meet customer time to market and
time to volume requirements.

Customer and supplier partnerships, to ensure requirements are fully appreciated and efficiently
satisfied to our mutual benefit.

The establishment and maintenance of an environment which encourages all employees

to pursue never ending improvement in the quality and productivity of products and services
throughout the company."

Approvals Quality programmes

BS| BSI Registered Firm Statistical process control

N/ No. FM 09457

ISO EN 9002 Continuous improvement
ESA (European Space Agency) Yield improvement
UL Approval
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